
Partners In Health – Visitors Guide 
 
   

Byenvini An Ayiti/Welcome to Haiti! 
We are so grateful for your investment in PIH’s work and thrilled that you will be traveling to Haiti with us! This guide 
will provide an overview of Partners In Health’s safety and logistical procedures for visitors to Haiti.  If you have any 
questions after reviewing this document, please don’t hesitate to reach out to our Haiti External Relations Coordinator, 
Daniel Eisenson (deisenson@pih.org) or our Mirebalais External Relations Coordinator, Annie McDonough 
(annie_mcdonough@pih.org).  
 
Brief Overview 
Partners In Health/Zanmi Lasante has been providing health care in Haiti since 1983.  We operate facilities in twelve 
sites across two of Haiti’s ten departments, Centre (Central Plateau) and Artibonite, in partnership with the Haitian 
Ministry of Health. You can learn more about our Haiti programs at http://www.pih.org/country/haiti. 
 

 
Our health centers in Haiti’s Central Plateau and Artibonite departments.  
 
Before Your Trip 
Please send your itinerary via email to your PIH contact coordinating your travel. Please submit all documentation well 
in advance of your travel to ensure the ZL team is prepared for your visit.  We also reserve the right to make changes to 
the exact itinerary if security or other concerns arise.  
 
 
Arrival/Airport 
Upon arrival, an airport employee who has worked with PIH for many years will meet you with a PIH sign past 
immigration.  This will either be Alix Prince (3617-5932) or Jean (3695-4271). They will wait with you for your luggage, 
help you clear customs, and lead you to an outside parking area where your driver will be waiting.  
 

 



If you clear customs and cannot find either Alix or Jean , call Annie McDonough (3170-2781) or Daniel Eisenson 
(4890-7262).  Please do not leave the doors of the airport without confirming your transport has arrived.  Do not 
take a ride from a taxi driver or anyone else you do not know.  Ride with ZL arranged drivers ONLY.   
 
We often coordinate shared rides from the airport; if you are required to wait until another person arrives before heading 
to your site, Annie or Daniel will notify you in advance.  In this case, you may choose to wait either inside the airport or 
outside with one of our drivers.   
 
Safety and Security 
All PIH related travel within Haiti will include accompaniment by a PIH or ZL staff member.  There is a curfew in place 
for the entire Port-au-Prince metropolitan area between 9PM and 6AM, so no travel out of or between sites is permitted 
during this time unless specifically arranged by the ZL security team..  Additionally, in our rural sites, we ask that you 
arrive and settle in by late afternoon, and not travel outside alone after sunset.  Exceptions to these rules will only be 
made in the case of an emergency. 
 
The safety of our staff is our utmost priority.  However, as in any location, security risks do exist and common sense 
precautions are necessary.  If at any time, you are confronted, surrender valuables, defer to Haitian staff/native Creole 
speakers, and remain calm and non-threatening.  
 
Accommodations (For  those  s tay ing  a t  PIH gues thouses )  
There are guesthouses at each site in Haiti that are rented by ZL.  Each house has a guard, a cook, and cleaning staff. 
There are drivers available at each site who can help with transport.  These communal houses have bedrooms (sheets 
and towels provided), bathrooms (cold water only), a kitchen and lounge.  Internet is available at some of the houses.  
 
There will be two hot meals served each day (a large breakfast and a late lunch), so we recommend you bring some 
snacks.  There will also be purified water available at each site so you can re-fill your water bottle.   Please keep in mind 
that because this is communal living space, you will likely share a room and bathroom with a group of other visitors. 
Please also remember that many of our staff live in these houses full time, so please respect this space.  
 
 
Clothing and Dress 
Haitians tend to wear business-style clothing during the work-day, and reserve casual clothing for outside of work.  
Shorts are not worn by Haitian men or women.  Please be mindful of this when packing.  From November-March day 
temperatures are in the 70s-80s F/23-32 C and nights are in the 60s-70s F/15-27 C. The rainy season is May-July, but 
even when it rains, it usually lasts for only an hour or two in the evening. Hurricane season is July-October. The hill 
country is always about 10 degrees F/5 C cooler. Take a light sweater no matter when you go: Evenings can be cool in 
the mountain areas,  so please bring comfortable sleeping apparel. 
 
 
Packing List 

Cash in small bills 
Passport 
Sneakers 
Shoes/sandals that can get wet 
Flip flops for shower 
Raincoat/poncho/umbrella 
Sunglasses, Hat 
Flashlight or headlamp 

Hangers 
Sunscreen 
Bug spray 
Refillable water bottle 
Toiletries 
Backpack 
Towel and washcloth 
Earplugs                                                                             

Camera 
Reading material 
Snacks packed in sealed container 
Plastic bags/zip-locks 
Wetnaps/hand sanitizer 
No electrical adapter necessary 

 
Important Medications and Immunizations 
See your doctor at least 4–6 weeks before your trip to allow time for inoculations to take effect. If it is less than 4 weeks 
before you leave, you should still see your doctor.   Check with the CDC for vaccination recommendations and updates: 
http://wwwnc.cdc.gov/travel/destinations/haiti.htm. Hepatitis A and B and Typhoid are required, and the Rabies 
vaccine is recommended, especially for people planning on spending time in the community.  Boosters for tetanus-
diphtheria and measles may also be necessary depending upon your last immunization. 
 



All visitors in Haiti for over four consecutive weeks will be required to complete medical clearance prior to arrival.  You 
will receive this attachment with instructions if applicable.  

For Malaria prevention, Chloroquine is the recommended prescription and it must be taken 1 week prior to departure, 
during your trip, and for 4 weeks after you return. Proper dosage information can be provided by your physician. You 
may also want to bring Cipro, immodium, Dramamine, Pepto Bismol or other related medicine for motion sickness. We 
recommend that you bring all medications you will need for the duration of your stay plus an additional 7-day supply.  

If you fall ill at any point during your trip, please let your host know immediately.  In case of an emergency, emergency 
and medical evacuation insurance covers all staff, including volunteers, during the time they are in Haiti. There is a copy 
of the card with the phone number and policy guide located in our Collaborator Packet.  

Communication 
Internet and e-mail are fairly reliable and accessible at all PIH/ZL sites.  Skype is the best way to be reached for voice 
communication, although cell phone service is available in many parts of the country.  Make sure you contact your 
service provider if you plan to bring your personal phone with you.  To make calls from Haiti to the US dial 
001+Number, and the country code for Haiti is 509.  If you would like to buy a local phone or SIM card, you can 
purchase one from the Digicel store in the airport (located right before the exit) or at a local Digicel store.  
 
Money 
The currency used in Haiti is the Haitian gourde (exchange rate: roughly 43 gourdes/US dollar).  You can exchange 
money at any site (please ask your host to help facilitate), although most vendors and stores will also accept US dollars.  
You may also hear the term “Haitian dollar” while in Haiti- this is a historical reference point for gourde/dollar 
conversion and does not represent an actual currency, although many receipts are printed in Haitian dollars.  
 
Please note that most restaurants and stores, and even some hotels, do not accept credit cards. Therefore, we advise you 
to bring enough cash to cover any anticipated costs, preferably in smaller bills. There are also ATMs available in Port-au-
Prince, Mirebalais, and St. Marc.  
 
Media Policy and Patient Confidentiality 
While we hope that you will share stories and images from your trip with family and friends at home, please be mindful 
of the privacy of staff and patients at our medical sites.  It is absolutely forbidden to photograph patients at our sites, 
and you may only photograph staff members with their consent.  You are not permitted to store sensitive patient 
information on any non-ZL computer or share with others.  
 
Other Important Background 
Haitian Embassy – U.S.A – www.haiti.org 
Encyclopedic Background - http://en.wikipedia.org/wiki/Haiti 
LANIC –  Academic  info - http://lanic.utexas.edu/la/cb/haiti/ 
Free Creole Resources - http://languages.ku.edu/haitian 
 
Hotel Options in PaP 
In the event that you spend a night in Port au Prince.  This should only be done in consultation with leadership at ZL 
and PIH. 
Karibe Hotel - www.karibehotel.com  
Visa Lodge - www.visalodge.com 
Best Western - http://www.bestwesternpremierhaiti.com/ 
Villa Creole - www.villacreole.com 
 
Emergency Contacts: 
During your time with us in Haiti, you will be hosted by a member of our PIH staff who will be your main contact 
person.  If this person becomes unavailable, and there is an emergency, please contact: 
Boston: 
Ilana Nelson-Greenberg: Haiti Program Coordinator (inelsongreenberg@pih.org) - (646) 331-8573 
Kathryn Kempton: Director of International Operations (kkempton@pih.org) - (617) 998-8950 
 



Haiti: 
Daniel Eisenson: Haiti External Relations Coordinator (deisenson@pih.org) - 4890-7262 
Annie McDonough: Mirebalais External Relations Coordinator (annie_mcdonough@pih.org) - 3170-2781 
Cate Oswald: Senior Program Officer for Haiti (coswald@pih.org) - 3701-7436 
Loune Viaud: Co-Executive Director, Zanmi Lasante (lounehaiti@aol.com) - 3687-7382 
Ernst Montoban: Director of Security, Zanmi Lasante (ermontoban@hotmail.com) - 3179-1588 



 
 
 
 
 
 
 
 
 
 
 

PIH MEDICAL CLEARANCE OVERVIEW AND FORMS 
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Introduction 
PIH’s  deep  commitment  to  serving  people  in  the  poorest,  hardest  to  reach  places  has  been  
successful because of the dedication of our employees and collaborators around the world.  
Many individuals travel among projects, experiencing conditions very different from their 
home  country.    The  conditions  and  circumstances  expose  us  to  risks  that  often  don’t  exist  or  
are not considerations for us in our countries of origin. In addition, the stress of such 
difficult work and separation from family and support systems also incurs risks to our 
mental health and well-being.  This manual is an effort to formally anticipate risk of disease 
or harm, and to mandate steps to help individuals to protect themselves, as well as steps for 
PIH projects to help protect its employees.   
 
Given the number of countries and varied political, economic and geographic circumstances 
in which we work, there will need to be some latitude in the standard practices which allow 
for each project site to adjust to their own particular circumstances. In addition to this 
document, travelers are required to review the individual site specific safety plan. In 
some cases this may include making judgments about whether a certain requirement needs 
to be changed, adjusted or disregarded given the particular case or situation under 
consideration.  This manual is meant to protect us all and to maintain the same high 
standards of care for ourselves as we have for our patients.  Please note that this guide is 
not a substitute for a consultation with a travel health clinician, but is meant to serve as an 
impetus and informational guide for such a consult.    
 
Pre-Departure 
 
Safety   is   everyone’s   responsibility   and   the   first   obligation   of   PIH   employees   and  
collaborators is to take care of themselves and their physical and mental health and well-
being. As such, PIH requires employees and collaborators heading to the sites to read this 
manual carefully and to make sure they are prepared for the conditions of the sites. 
Because there is reduced health infrastructure at the sites, PIH encourages that 
employees and collaborators going to a site carefully evaluate any on-going health 
conditions to ensure that they can properly manage these conditions at the sites and 
to discuss their concerns with their physician.   

Health assessments (Pre-departure and annually) 
Because of the nature of the countries in which we work, the demands of the work, and the 
limited amount of health services in our project sites, PIH requires the completion of a 
medical questionnaire, medical evaluation and, ultimately, clearance by an 
independent medical provider for all employees and collaborators going to the sites 
for four weeks or more. This health assessment must be updated annually.  This 
requirement does not apply to short-term visitors staying less than one month. This process 
is being phased in during the first six months of 2013. Although mandatory dental 
assessments are not required, PIH strongly encourages individuals to have a dental exam 
prior to departure as well. 
 
Medical assessments will be evaluated by an Occupational Medicine (OM) Physician to 
determine whether the individual has the physical and mental capacity to perform the 
essential functions of the job at the site. In some cases, the OM Physician may suggest an 
accommodation that will allow the individual to serve safely at the site. Certain conditions 
will need to be discussed by the individual and the OM Physician to determine if 
appropriate accommodations are available at the PIH project site. If after discussing the 
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condition, the individual is cleared for travel by the OM Physician, the individual will be 
responsible for the medical management of the condition at the site.  Failure to have 
appropriate medical management of the condition could result in the individual’s  removal 
from the site.  
 
 Substance abuse of both alcohol and illegal drugs is of particular concern because of the 
stress incurred by staff working in these environments, the limited availability of services 
for support and care of these circumstances and less stringent regulation on drugs of abuse 
(such as sedatives and narcotics) in some of the places we work.  Consequently, a history of 
substance abuse will receive focused consideration.  Please also see the PIH Code of Conduct 
for further information regarding reporting concerns of substance abuse. 
 
Individuals should consider storing an electronic copy of the most recent medical 
assessment including the list of medications on a thumb drive and/or an electronic personal 
health record site (such as Microsoft Health Vault). 

Preventive Medicine 
All employees and collaborators traveling to our country sites must obtain appropriate 
vaccinations and prophylaxis for malaria and have regular screening for tuberculosis.  
Regular, routine HIV testing is also encouraged.  
 
Individuals must: 
1) Have an updated International Vaccination Card demonstrating vaccination for (or 

immunity to in some case) the following: 
x MMR (Measles, Mumps, Rubella) – Booster not recommended in healthy individuals 
x Varicella (Chicken Pox) – Booster not recommended in healthy individuals 
x Tetanus, Diptheria and Pertussus (new vaccine is ADACEL) – Booster recommended 

every 10 years. 
x Polio (US vaccine is IPV) – A booster may be recommended for travelers to certain 

countries. 
 
2) Be vaccinated against (or otherwise immune to):  

x Hepatitis A (HAV) – Booster not recommended in healthy individuals 
x Hepatitis B (HBV) – Booster not recommended in healthy individuals 
x Typhoid Fever (Repeat every 2-3 yrs depending on oral or 5 yrs for injectable form) 

 

Vaccine recommendations according to the CDC 
 
Country Recommended travel vaccines by country 
Haiti Hepatitis A, Hepatitis B, Typhoid, Rabies* 
Rwanda Hepatitis A, Hepatitis B, Typhoid, Rabies*, Polio, Yellow Fever 
Malawi Hepatitis A, Hepatitis B, Typhoid, Rabies*, 
Lesotho Hepatitis A, Hepatitis B, Typhoid, Rabies*, 
Burundi Hepatitis A, Hepatitis B, Typhoid, Rabies*, Polio, Yellow Fever 
Peru Hepatitis A, Hepatitis B, Typhoid, Rabies*, Yellow Fever b 
Russia Hepatitis A, Hepatitis B, Typhoid, Polio, Japanese Encephalitis c, Rabies*  
Mexico Hepatitis A, Hepatitis B, Typhoid, Rabies* 
* Recommended for staff who would spend a lot of time outside, especially in rural areas.  Children are considered at particular 
risk. 
b For all travelers traveling east of the Andes Mountains and for those intending to visit the jungle areas of the country. 
c Recommended for those who travel to certain areas of the far east in Russia. 
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Drugs for malaria prophylaxis should be purchased and initiated (as directed by the travel 
medicine provider) prior to arriving at a project.   Use of bed nets and insecticides are 
encouraged.  The appropriate vaccinations and medicines for malaria prophylaxis can be 
found by visiting an approved travel clinic prior to traveling.  The use of a long-lasting 
insecticide-treated (LLIN) mosquito net and DEET containing insect repellant is encouraged 
for all individuals living in endemic areas. The most common times of day for mosquitos to 
bite are morning and evening (particularly at dusk or sunset). 
 

Malaria prophylaxis recommendations according to the CDC 
 
Country Recommended drugs for malaria prophylaxis 
Haiti chloroquine, atovaquone/proguanil (malarone), doxycycline, mefloquine. 
Rwanda* atovoquone/proguanil (malarone), doxycyclline, mefloquine 
Malawi* atovoquone/proguanil (malarone), doxycylcline, mefloquine 
Lesotho None needed 
Burundi* atovoquone/proguanil (malarone), doxycylcline, mefloquine 
Peru* a. atovoquone/proguanil (malarone), doxycylcline, mefloquine 
Russia None needed 
Mexico b. Primaquine, chloroquine, atovaquone/proguanil (malarone), doxycylcine, mefloquine. 
*chloroquine is not an effective antimalarial drug in these countries and should not be taken to prevent malaria. 
a. All departments in Peru with elevation <2,000 m including cities of Puerto Maldonado and Iquitos, but none in 
Lima, Ica and Nazca 
b. Areas in Mexico with Malaria are: Chiapas; rural areas of Nayarit, Oaxaca, and Sinoloa; and in areas between 
24oN an 28oN latitude and 106oW and 110oW longitude, which lies in parts of Sonora, Chihuahua and Durango.  
Rare cases in Quintana Roo and Tabasco. 
 
Tuberculosis 
As PIH works in areas with high rates of tuberculosis, employees and collaborators must 
have a PPD/TST (Tuberculin Skin Test) status PRIOR to going to a site but not more than 
annually. Long-term or frequent travelers must also check their status annually, although it 
is recommended that it be checked 6-12 weeks after returning from endemic areas. NOTE: 
Vaccination against tuberculosis with BCG is generally not recommended (or easily 
available in the USA), but has been shown to protect children less than 2 years of age 
against disseminated forms of tuberculosis.   
 
HIV 
HIV is highly endemic in many of the areas that PIH works and many of our staff are, 
themselves, living with HIV.  If an employee or collaborator is HIV positive, PIH encourages 
them to take personal responsibility to ensure that HIV is medically managed as with all 
other chronic health conditions. In addition, tuberculosis and other aggressive infectious 
diseases are rampant in resource poor settings and put those with immune deficiency at 
serious risk.  Employees and collaborators should know their HIV status prior to travel to a 
PIH site so that the local opportunistic infections can be fully evaluated by a doctor before 
departure.  Additionally, HIV prevention is a cornerstone of our work and the use of 
condoms is strongly encouraged.  Victims of sexual violence at a PIH site should 
immediately   contact   the   Country   Director   or   PIH’s   Medical   Director   so   that   appropriate 
post-exposure prophylaxis for HIV can be administered.  
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Other 
Influenza   or   “flu”   is   a   common   infectious   disease  worldwide.   PIH   strongly   encourages   all  
employees and collaborators to obtain an annual influenza vaccine each year if accessible. 
The vaccine is usually available in the US from October or November through April each 
year.  The influenza vaccine maybe available earlier in other parts of the world. 
 
Sun exposure at our sites is often intense and individuals should protect themselves against 
sunburn.  This can include wide brim hats, long sleeved clothing and sunscreen. Some 
considerations when selecting a sunscreen are: 

x Choose a sunscreen with at least 30 SPF. 
x Select a water and sweat resistant product that protects against UVA and UVB rays. 
x Apply at least 30 minutes before sun exposure and reapply every 2-3 hours 

depending on conditions (e.g. sweating, water exposure) 
x Avoid products that contain sunscreen and insect repellents. 
x Sunscreen wipes have been shown to be ineffective. 

 
Footwear should also be well considered prior to travel.  Appropriate footwear for rural 
sites should take into consideration terrain, snakes, and seasonal considerations. 
 
Remember to bring any medications or articles of health maintenance or disease prevention 
(all medications, oral contraceptives, condoms, feminine hygiene products, an extra pair of 
glasses, sun block) and to bring enough to cover the duration of the assignment. 
Medications may not be available locally. This can be confirmed by speaking to individuals 
already working at the site. 
 
At the sites 

General safety information for all sites (also see Site-Specific Manual) 
According to the World Health Organization, injuries are leading cause of preventable death 
in travelers.   Road traffic accidents lead the list, followed by homicides and drowning.  
Obviously, we expect individuals to follow local laws regarding transportation, consumption 
of alcohol and other areas that may compromise the safety of an individual.  Still, common 
sense may be the most valuable preventive tool available to us all.  The first common sense 
step that should be taken is to follow the rules and guidelines for safety developed by each 
site.  Behavior, which compromises the safety of an individual or others, including 
disregarding safety rules, may be considered grounds for dismissal from the project or from 
one’s  position.         
 

Water 
The recommendation by the CDC is to boil all water, not to eat raw foods or food sold by 
street-venders, not to use ice in drinks (many pathogens are not affected by freezing), and 
to carefully wash hands with soap or use anti-bacterial gels prior to eating. You may find 
yourself  in  a  situation  when  visiting  a  patient’s  family  where  you  must  make  an  existential  
decision to partake of foods which are potentially unsafe in terms of parasite and other 
disease risk. The patient is doing you the honor of offering you the best they have. Refusing 
might be rude, ungracious, and not-in-solidarity. You will have to make the personal 
decision to share or not, and if not, to try to refuse while expressing appreciation and 
respect. Good luck.  
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Swimming in fresh water lakes and streams puts one at risk for schistosomiasis in Malawi 
(severe), Haiti (undocumented), Peru and Rwanda (moderate). There is no vaccination but 
if you have been in lakes or feel that you might be at risk, please speak to someone at the 
site for recommendations. 
  

Transportation 
Road traffic accidents are a leading cause of injuries and deaths in Americans traveling 
internationally. They also kill persons who live where we work, including pedestrians. 
Always use seat-belts, child seats and infant seats (bring with you). Do not drink and drive. 
Studies show local drivers are safer drivers than international drivers. You will note that 
PIH emphasizes safety by providing helmets for any motorcycle use, and having seat-belts 
available in its cars.  
 
Roads maintenance, traffic regulations and vehicle maintenance standards are generally at a 
low standard in the countries in which we work.  We must as individuals, and an 
organization, do whatever we can to insure safety in all of our sites.  Please note that public 
transportation can be highly risky and should be kept to a minimum.  
 

x Employees and collaborators must wear seatbelts at all times in PIH vehicles and 
when traveling publicly or in other private vehicles.   

x Child safety and infant seats should be used whenever possible. 
x Speed limits should be strictly observed, regardless of whom is driving.   
x Only those who are in possession of a valid license are allowed to operate a vehicle.   
x Only those who are in possession of a valid motorcycle license are allowed to 

operate a motorcycle. 
x Protective equipment must be worn at all times when operating the vehicles (e.g 

helmets for motorcycles and bicycles, safety belts in other vehicles).  
x Operating any vehicle under the influence of any substance is strictly prohibited. 
x Do not get in overloaded buses or minibuses. 
x Riding as a passenger in the payload area of pick-up trucks is prohibited. 
x Avoid driving or traveling at night.  
x Do not text or talk on a cell phone while driving nor allow drivers to do the same 

 
If you are traveling as a pedestrian (for home visits, while working in more urban settings, 
or while traveling within a project country), be alert. Whenever possible, walk accompanied 
by colleagues as this helps with safety. 
 
Violence   
Violence is second among causes of death for Americans traveling abroad. Violence has 
been the leading cause of death of Americans visiting some of the countries in which we 
work (Haiti).  The best way to protect against violence is to stick to areas defined by site 
management and to follow their safety rules around travel, curfews, and safe areas to visit.   
 
Under no circumstances are firearms or other weapons allowed in PIH project sites.   
 
Incidents of violence – including but not limited to assault, theft, intimidation, disruptive 
behavior, and threat(s) of violence – should be reported to the country director and 
program manager as soon as possible.  Violence, intimidation, disruptive behavior, or the 
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threat of violence carried out by PIH staff will not be tolerated, and disciplinary action will 
be taken against any PIH employee or collaborator – local staff or expatriate – who engages 
in violent activity or makes threats.  Please refer to the PIH Code of Conduct for further 
information on disciplinary policies. 
 
Travelers should familiarize themselves with the emergency protocol for the country they 
will be visiting/working in.  Emergency contacts should be provided to travelers, and 
travelers should carry those contacts with them.  The chain of communication and decision 
making in case of an emergency, civil unrest, or evacuation should be followed. Travelers 
should also know the phone number and location of the nearest US Embassy or consulate 
(http://www.usembassy.gov/). 
 
Food and water consumption  
Employees and collaborators should be aware that the risk of food and water borne 
diseases are high in virtually all the settings we work.  Follow standard safety precautions 
for food and drinking water safety. Ask a travel medicine provider for antibiotics (e.g. 
ciprofloxacin) and Imodium in order to self-treat  traveler’s  diarrhea. 
 
Some common food safety recommendations provided by the CDC: 
 

x Wash hands often, especially before eating.   
x If soap and water are not available, use an alcohol based hand gel (with at least 60% 

alcohol). 
x Drink only bottled or boiled water, or carbonated (bubbly) drinks in cans or bottles.  

Avoid tap water, fountain drinks and ice cubes.  If this is not possible, learn how to 
make water safe to drink.   

x Do not eat food purchased from street vendors.   
x Make sure food is fully cooked. 
x Avoid dairy products unless you know they have been pasteurized.   

Personal protective wear   
While it is the responsibility of the PIH to provide protection against infectious agents, in 
the form of barrier, droplet and respiratory protection, it is the responsibility of individuals 
to actually use the protective wear.   
 
Standard precautions should apply to all medical personnel or personnel handling medical 
or human waste.   
  

x Gloves should be worn when the possibility of contact with body fluids or waste 
exists (e.g. drawing blood, placing IVs, etc.). 

x Appropriate, N-95 rated masks should be worn when entering rooms housing TB 
patients. 

x Other precautions should be followed according to disease or situation specific 
infection control guidelines. 
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Pregnancy   
Considering issues related to travel safety in pregnancy is important, especially since about 
half of pregnancies are unplanned.   
 
Preconception vaccinations decrease risks to the unborn child and therefore are preferable 
to post conception vaccinations.  Live vaccines (i.e MMR and Yellow Fever) pose a 
theoretical risk for the child and so, if possible, pregnancy should be deferred until 28 days 
after vaccination with these vaccines.  Still, small studies of women who have 
unintentionally received these vaccines have not shown any clear link to poor outcomes.   
 
According to the American College of Obstetrics and Gynecology, the safest time for a 
pregnant woman to travel is during the second trimester.  Women in the third trimester 
should be discouraged from traveling to or remaining in a project site because of potential 
complications of hypertension, phlebitis, or premature labor.  Generally airlines allow 
international travel up to between 32-35 weeks of pregnancy.  Prenatal visits should also be 
well coordinated with travel plans.   
 
Pregnant women should adhere strictly to food and waterborne precautions as detailed 
above and should be especially vigilant and careful.  
 
Pregnant women should take special care to adhere to malaria preventive measures.  Bed 
nets, long sleeved clothing, and sparing use of insect repellents should all be considered.   
 
In areas where Plasmodia falciparum is sensitive to chloroquine, chloroquine should be 
used for antimalarial prophylaxis.  In areas with chloroquine-resistant P. falciparum, 
mefloquine should be used as prophylaxis.  Doxycycline and primaquine are 
contraindicated during pregnancy.  Atovaquone/proguanil (malarone) is not 
recommended because of a lack of evidence to supports its safe use during pregnancy.   
 

Children 
The risks children face when traveling overseas are similar to those faced by their parents.  
The most common health problems encountered by children traveling overseas are: 

x Diarrheal illness 
x Malaria 
x Motor vehicle and water related accidents.   

 
We recommend that all parents of children traveling overseas consult travel clinics with 
experience dealing with children, or visit their pediatrician prior to travel.  We also 
recommend that parents of children traveling abroad consult the CDC recommendations in 
the   “Yellow   Book”   at: http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-
7/traveling-with-infants-and-children.aspx 
 
For infants, breastfeeding is the best way to reduce the risk of food and water borne illness. 
Travelers should use only purified water for drinking, ice cubes and teeth brushing, and 
mixing infant formula and foods. 
 
Fresh dairy products may not be pasteurized and should not be given to children. 
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Any child who develops fever, diarrhea, or cough should be evaluated by a clinician as soon 
as possible. 
 
Special considerations for Malaria prevention include: 
 

x Most repellents can be used on children >2 months of age. 
x Protect Infants <2 months of age from biting mosquitoes by using an infant carrier 

draped with mosquito netting with an elastic edge for a tight fit.   
x Products containing lemon eucalyptus are not recommended on children <3 years of 

age. 
 
Special considerations for Malaria prophylaxis include: 
 

x Doxycycline is contraindicated in children <8 years of age. 
x Malarone should not be used as prophylaxis in children who weigh less than 5 kg. 
x Cholorquin and mefloquine can be used for prophylaxis in children of any age and 

weight provided the malaria in the region is sensitive to these drugs. 
 
We reemphasize the importance of visiting a travel clinic with experience with pediatrics 
and   consulting   the   CDC’s   Yellow   book   section   on   Malaria:  
http://wwwnc.cdc.gov/travel/yellowbook/2010/chapter-2/malaria.aspx 
 

Reporting accidents, injuries, illness and complicated situations 
Although we strive to create a safe working environment, occasionally accidents, injuries 
and illness will occur.  It is the responsibility of the individuals involved in the event to 
report such events to management in a timely fashion. If the individual is unable to report 
the incident, it is important that other colleagues who witness the event report it. Not 
reporting an event can be grounds for disciplinary action. Each site should develop a critical 
incident reporting protocol to report events back to headquarters. Examples of accidents, 
injuries or situations that must be reported include: 
 

x Any motor vehicle accident 
x Any needle stick or body fluid exposure 
x Any injury resulting in loss of consciousness 
x Any illicit substance use that results in illness, loss of consciousness, or disregard for 

the health and safety of an individual or the PIH team 
x A change in the alertness of an individual 
x Any animal or human bites 
x Injuries resulting from physical conflict 
x Depression or bizarre thoughts or behavior  
x Any threats of physical violence or any form of intimidation 
x Physical or sexual violence 

 
Apart from reporting the incident, all employees should understand the standard operating 
procedure in place at the site for responding to the immediate injuries.  
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Medical evacuation   
PIH holds medical evacuation insurance for Boston-compensated employees living overseas 
and all collaborators working with PIH. All individuals should receive a copy of the Chartis 
evacuation card and evacuation instructions before departure. In the event of a medical 
emergency, the Medical Director of the site should be contacted immediately and Chartis 
should be contacted immediately. A medical evacuation can be triggered 24/7, with 
clearance from the Chartis medical team. A medical or layperson at the scene can explain 
the circumstances to the Chartis medical team to obtain medical clearance. If evacuation is 
required, Chartis will contact Boston PIH for further information.  Employees at the sites 
should perform a regular review of the medical evacuation protocols, including identifying 
points of contact, establishing the chain of command for decision making, and making sure 
everyone understands emergency protocols.   
 

Personal Security and Valuable Personal Property  
Many  of  PIH’s  sites  are  located  in  countries  which  are  at  least  as  dangerous  as  the  US  and  
many are more dangerous. General precautions include: 

x Register with The Smart Traveler Enrollment Program (STEP) through the State 
Department. 

x Know the security protocols for the site 
x Do not travel alone 
x Minimize travel late in the evening 
x Do not wear flashy or ostentatious jewelry 
x Do not leave valuable personal property in plain view in vehicles 
x Bring a combination or key lock to secure valuable personal property 
x Always know where you are and where you are going 
x If you leave the PIH site, always tell someone where you are going and when you 

will return 
 

Confidential Support Services  
Employees and collaborators may experience stress, grief, secondary trauma, and trauma in 
a range of different ways during the course of their service. PIH recognizes that individuals 
need access to mental health support to address these issues and face particular challenges 
to getting this support while at a PIH site. As such, PIH has contracted with a licensed social 
worker to ensure that all PIH employees and collaborators at the sites have access to mental 
health services as necessary. Individuals are given details of this Confidential Support 
Services program prior to departure. 
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PIH RELEASE AGREEMENT 

This Release Agreement ("Agreement") is entered into by Partners In Health ("PIH") and the 

"Collaborator" in   anticipation   of   the   Collaborator’s   travel outside the United States to provide 

medical and other services as a collaborator in cooperation with PIH and PIH's collaborators. The 

parties hereto agree as follows: 

1. PIH agrees to supply the Collaborator with certain services in connection with the parties 

collaborative efforts to provide medical and other services outside the United States, as may be 

discussed and agreed between the Collaborator and PIH and as may be detailed in the welcome 

letter.  Such PIH-provided services may include transportation or reimbursement therefore; 

lodging; and use of medical or other facilities as PIH may make available to the Collaborator to 

assist PIH with provision of medical and other services. 

2. The Collaborator understands that there are risks involved in his/her participation as a 

Collaborator in cooperation with PIH, including the risk of property damage, personal injury, 

bodily injury, illness, or death.  In addition, there may be risks specific to the location to which 

the Collaborator is traveling; these risks will be discussed between the Collaborator and PIH.   

3. PIH maintains limited Travel Accident and Sickness Insurance for Collaborators including 

accidental death & dismemberment, accident & sickness medical expenses, emergency medical 

evacuation, emergency family travel, and repatriation of remains.  The Collaborator 

understands and acknowledges that beyond this limited coverage, which is detailed in the Plan 

documents, PIH does not carry or maintain insurance for any Collaborator or otherwise 

indemnify the Collaborator or anyone acting with or on behalf of the Collaborator for any 

injuries   or   other   liabilities   arising   from   the   Collaborator’s   collaboration   with   PIH.      The  
Collaborator is expected to obtain his or her own health insurance coverage. 

4. In consideration of the services to be provided to the Collaborator by PIH as described in 

Paragraph 1, and in consideration of PIH's willingness to permit the Collaborator to collaborate 

with PIH in the provision of medical and other services, the Collaborator agrees to assume all 

risks  to  the  Collaborator’s  person  or  property  associated  with  the  provision  of  services  outside  
the United States, including without limitation risks associated with travel to and from the 

location where services are to be provided.   

5. The Collaborator, on behalf of him/herself, his/her agents, successors, assigns, heirs and 

executors, hereby releases, holds harmless, and agrees to indemnify PIH, its officers, directors, 

employees, agents, and representatives from and against all liabilities, claims, demands or 

causes of action, including claims for property damage, personal injury, bodily injury, illness, or 

death regardless of cause, including without limitation the passive or active negligence of PIH.   

6. The Collaborator expressly agrees that this Agreement is intended to be as broad and inclusive 

as permitted by the laws of Massachusetts, and that this Agreement shall be governed by and 

interpreted in accordance with the laws of Massachusetts.  The Collaborator agrees that any 

disputes shall be litigated in the courts of Massachusetts.   

7. Should any portion of this agreement be held unenforceable by a court of competent 

jurisdiction, such provision shall be severed and all remaining provisions of this agreement 

shall remain in full force and effect. 
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Hazardous Materials
Carried by Passengers and Crewmembers
In general, US Department of Transportation (DOT) regulations prohibit passengers and crewmembers from
carrying hazardous materials (dangerous goods) aboard commercial aircraft. The table below lists the
exceptions that allow passengers and crewmembers to carry a limited amount of personal-use hazardous
materials in carry-on and/or checked baggage. Though allowable by DOT regulations (see 49 CFR, section
175.10), some of the items listed here may, at times, be prohibited in the aircraft cabin by Transportation
Security Administration (TSA) rules. Individual airlines and other nations may also have more restrictive rules on
what passengers can carry aboard the aircraft.

Passenger
Hazmat Exception Allowed Not Allowed

Regulatory Text
That Allows It
���&)5��������D�«

Medicinal and toilet
articles (including
flammable and
nonflammable aerosols)

Additional
nonflammable
aerosols that are not
medicinal or toilet
articles (Nonflammable
aerosols are rare.)

; Toilet or medicinal
articles that are hazardous
materials such as rubbing
alcohol, flammable perfume
and colognes, nail polish
and remover, and aerosols
(hairspray, shaving cream,
etc.).

; Non-toiletry aerosols that
contain nonflammable &
non-toxic gas ±in checked
baggage only.

: Hazardous materials
that are not
medicinal/toilet articles
or described in the other
exceptions, such as:
spray paints, aerosol
laundry starch,
insecticides, drain
cleaners, camping fuel,
etc.

: Aerosols without caps
or other protective
features around the
release device/button
are also not allowed.

(1)(i) Non-radioactive toilet
articles for personal use
(including aerosols) carried in
carry-on and checked
baggage. Release devices on
aerosols must be protected by
a cap or other suitable means
to prevent inadvertent release.
(ii) Other aerosols in Div.

2.2 (nonflammable gas) with
no subsidiary risk carried in
checked baggage only.
Release devices on aerosols
must be protected by a cap or
other suitable means to
prevent inadvertent release;
and
(iii) The aggregate

quantity of these hazardous
materials carried by each
person may not exceed 2 kg
(70 ounces) by mass or 2 L
(68 fluid ounces) by volume
and the capacity of each
container may not exceed 0.5
kg (18 ounces) by mass or
500 ml (17 fluid ounces) by
volume.
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Passenger
Hazmat Exception Allowed Not Allowed

Regulatory Text
That Allows It
���&)5��������D�«

Matches and Lighters ; One book of safety
matches (book matches)
may be carried in the
aircraft cabin.

: Torch lighters, utility
lighters.

(2) One packet of safety
matches or a lighter intended
for use by an individual when
carried on one's person or in
carry-on baggage only.
Lighter fuel, lighter refills,
and lighters containing
unabsorbed liquid fuel (other
than liquefied gas) are not
permitted on one's person or
in carry-on or checked
baggage.

Note: This subparagraph was
amended in the Federal Register
on Dec. 29, 2006 (71 FR 78634).
The amended text is shown
above.

Radioactive and
battery-powered
devices in the body

; Pacemakers or similar
battery-powered devices
and radiopharmaceuticals
contained in the body.

(3) Implanted medical
devices in humans or animals
that contain hazardous
materials, such as a heart
pacemaker containing Class 7
(radioactive) material or
lithium batteries; and
radiopharmaceuticals that
have been injected or
ingested.

: Lighter refills,
lighter fluid.

; One lighter (gas or
absorbed liquid) may be
carried in the aircraft
cabin.

: Strike anywhere
matches.
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Passenger
Hazmat Exception Allowed Not Allowed

Regulatory Text
That Allows It
���&)5��������D�«

Alcoholic beverages ; Up to 5 liters of alcoholic
beverages with an alcohol
content of more than 24%
but not more than 70% in
unopened retail packages.

Note: Alcoholic beverages
containing 24% or less
alcohol by volume (beer,
wine, etc,) are not subject to
the DOT hazardous
materials regulations.

: Alcoholic beverages
with more than 70%
alcohol by volume (more
than 140 Proof)
including 95% grain
alcohol and 151-proof
rum.

(4) Alcoholic beverages
containing:
(i) Not more than 24%

alcohol by volume; or
(ii) More than 24% and not

more than 70% alcohol by
volume when in unopened
retail packagings not
exceeding 5 liters (1.3
gallons) carried in carry-on or
checked baggage, with a total
net quantity per person of 5
liters (1.3) gallons for such
beverages.

Duty free perfume and
cologne

; Flammable perfumes and
colognes from the airport /
airline duty free shops.

(5) Perfumes and colognes
purchased through duty-free
sales and carried on RQH¶V�
person or in carry-on
baggage.
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Passenger
Hazmat Exception Allowed Not Allowed

Regulatory Text
That Allows It
���&)5��������D�«

Curling iron (cordless) ; A curling iron with a
flammable gas cartridge
installed.

: Extra flammable gas
cartridges.

(6) Hair curlers (curling
irons) containing a
hydrocarbon gas such as
butane, no more than one per
person, in carry-on or
checked baggage. The safety
cover must be securely fitted
over the heating element. Gas
refills for such curlers are not
permitted in carry-on or
checked baggage.

Small mercury
thermometer

; Small personal mercury
thermometer in a protective
case.

(7) A small medical or
clinical mercury thermometer
for personal use, when
carried in a protective case in
carry-on or checked baggage.

Small arms
ammunition

; Small arms ammunition
(up to 19.1 mm for rifle and
pistol cartridges, any size
shotgun shells) for personal
use, when securely boxed
±in checked baggage only.

: Loose ammunition

: Loaded firearms

(8) Small arms ammunition
for personal use carried by a
crewmember or passenger in
checked baggage only, if
securely packed in boxes or
other packagings specifically
designed to carry small
amounts of ammunition.
Ammunition clips and
magazines must also be
securely boxed. This
paragraph does not apply to
persons traveling under the
provisions of 49 CFR
1544.219.

Self-defense spray ; One small (4-ounce or
less) self-defense spray-- in
checked baggage only.

Note: Usually forbidden
even in checked baggage
outside the U.S.

(9) One self-defense spray
(see § 171.8 of this
subchapter), not exceeding
118 mL (4 fluid ounces) by
volume, that incorporates a
positive means to prevent
accidental discharge may be
carried in checked baggage
only.
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Dry ice ; Small amounts of dry ice
in carry-on (2 kg.) or
checked baggage (2.3 kg.)
in a package that allows
venting of carbon dioxide
gas.

: Dry ice in air-tight
packages.

(10) Dry ice (carbon dioxide,
solid), in quantities not
exceeding 2.0 kg (4.4
pounds) per person in carry-
on baggage or 2.3 kg (5
pounds) per person in
checked baggage, when used
to refrigerate perishables. The
packaging must permit the
release of carbon dioxide gas.
For checked baggage, the
package must be marked
µµ'5<�,&(¶¶�RU
µµ&$5%21�',OXIDE,
62/,'¶¶�DQG�PXVW
be marked with the net
weight of dry ice or an
indication the net weight is
2.3 kg (5 pounds) or less.

Self-inflating jacket
with gas cartridges

; A life jacket containing
two nonflammable gas
cartridges, plus two spare
cartridges.

(11) A self-inflating life
jacket fitted with no more
than two small gas
cartridges (containing no
hazardous material other than
a Div. 2.2 gas) for inflation
purposes plus no more than
two spare cartridges. The
lifejacket and spare cartridges
may be carried in carry-on or
checked baggage, with the
approval of the aircraft
operator.

Gas cylinders for
mechanical limbs

; Nonflammable gas
cylinders/cartridges in
mechanical limbs, plus
spare cylinders need for the
trip.

(12) Small compressed gas
cylinders of Division 2.2
(containing no hazardous
material other than a Division
2.2 gas) worn by the
passenger for the operation
of mechanical limbs and, in
carry-on and checked
baggage, spare cylinders of
a similar size for the same
purpose in sufficient
quantities to ensure an
adequate supply for the
duration of the journey.
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Mercury barometer or
thermometer

; Larger mercury
thermometers and
barometers carried by
government weather
personnel ±in carry-on
baggage only. Must be in
leak-proof, mercury-proof
packaging.

(13) A mercury barometer or
thermometer carried as carry-
on baggage, by a
representative of a
government weather bureau
or similar official agency,
provided that individual
advises the operator of the
presence of the barometer or
thermometer in his baggage.
The barometer or
thermometer must be
packaged in a strong
packaging having a sealed
inner liner or bag of strong,
leak proof and puncture-
resistant material impervious
to mercury, which will
prevent the escape of mercury
from the package in any
position.

Heat-producing
equipment

; Diving lamps and other
battery-operated extreme
heat producing equipment ±
in carry-on baggage only.
Power must be
disconnected.

(14) Electrically powered
heat producing articles (e.g.,
battery-operated equipment
such as diving lamps and
soldering equipment) as
carry-on baggage only and
with the approval of the
operator of the aircraft. The
heat producing component, or
the energy source, must be
removed to prevent
unintentional functioning
during transport.
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Wheelchairs and
mobility devices with
nonspillable batteries

;Wheelchair or other
battery powered mobility
device equipped with a
nonspillable battery when
carried as checked
baggage.

(15) A wheelchair or other
battery ±powered mobility
aid equipped with a
nonspillable battery, when
carried as checked baggage,
provided²
(i) The battery meets the

provisions of § 173.159(d) of
this subchapter for
nonspillable batteries;
(ii) Visual inspection

including removal of the
battery, where necessary,
reveals no obvious defects
(removal of the battery from
the housing should be
performed by qualified airline
personnel only);
(iii) The battery is

disconnected and terminals
are insulated to prevent short
circuits; and
(iv) The battery is²
(A) Securely attached to

the wheelchair or mobility
aid,

(B) Is removed and
placed in a strong, rigid
packaging marked
µµ12163,//$%/(�
%$77(5<¶¶��XQOHVV fully
enclosed in a rigid housing
that is properly marked), or

(C) Is handled in
accordance with paragraph
(a)(16)(iv) of this section.

Note: Many US airlines hold
a special permit (exemption)
allowing them to carry
wheelchairs with nonspillable
batteries without having to
disconnect the battery.

Nonspillable
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Wheelchairs and
mobility devices with
spillable batteries

;Wheelchair or other
battery powered mobility
device equipped with a
spillable battery when
carried as checked
baggage. Device must be
stowed so the battery is
upright or the battery must
be disconnected and
packaged separately.

(16) A wheelchair or other
battery-powered mobility aid
equipped with a spillable
battery, when carried as checked
baggage, provided²
(i) Visual inspection including

removal of the battery, where
necessary, reveals no obvious
defects (however, removal of the
battery from the housing should
be performed by qualified airline
personnel only);
(ii) The battery is disconnected

and terminals are insulated to
prevent short circuits;
(iii) The pilot-in-command is

advised, either orally or in
writing, prior to departure, as to
the location of the battery aboard
the aircraft; and
(iv) The wheelchair or

mobility aid is loaded, stowed,
secured and unloaded in an
upright position, or the battery is
removed, and carried in a strong,
rigid packaging under the
following conditions:

(A) The packaging must be
leak-tight and impervious to
battery fluid. An inner liner may
be used to satisfy this
requirement if there is absorbent
material placed inside of the
liner and the liner has a
leakproof closure;

(B) The battery must be
protected against short circuits,
secured upright in the
packaging, and be packaged
with enough compatible
absorbent material to completely
absorb liquid contents in the
event of rupture of the battery;
and

(C) The packaging must be
labeled with a CORROSIVE
label, marked to indicate proper
orientation, and marked with
WKH�ZRUGV�µµ%DWWHU\��wet, with
ZKHHOFKDLU�¶¶
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Lithium and lithium-ion
batteries

; Small lithium and lithium-
ion batteries in consumer
electronic devices. Spare
batteries must be protected
from damage and short
circuit and placed in carry-
on baggage.

: Spare lithium
batteries in checked
baggage.

: Loose batteries not
protected from short
circuit.

(17) Except as provided in §
173.21 of this subchapter,
consumer electronic and
medical devices (watches,
calculators, cameras, cellular
phones, lap-top computer,
camcorders, etc.) containing
lithium cells or batteries, and
spare lithium batteries and
cells for these devices, when
carried by passengers or crew
members for personal use.
Each spare battery must be
individually protected so as
to prevent short circuits (by
placement in original retail
packaging or by otherwise
insulating the terminals, e.g.,
by taping over exposed
terminals or placing each
battery in a separate plastic or
protective pouch) and carried
in carry-on baggage only. In
addition, each installed or
spare battery must not exceed
the following:
(i) For a lithium metal
battery, a lithium content of
not more than 2 grams per
battery; or
(ii) For a lithium-ion
battery, an aggregate
equivalent lithium content of
not more than 8 grams per
battery, except that up to two
batteries with an aggregate
equivalent lithium content of
more than 8 grams but not
more than 25 grams may be
carried.

Though the Federal Aviation Administration (FAA) enforces these rules in air transportation, the US
DOT Hazardous Materials Regulations (49 CFR, Parts 100-185) are written, issued, and officially
interpreted by the US DOT Pipeline and Hazardous Materials Safety Administration, Office of
Hazardous Materials Safety (http://hazmat.dot.gov). For questions or comments regarding these
hazardous materials regulations, please contact the Hazardous Materials Information Center
at: 1-800-467-4922 or infocntr@dot.gov

The Transportation Security Administration (TSA) is responsible for the security screening of
passengers and their baggage at U.S. airports. For questions about�76$�³SURKLELWHG�LWHPV´�RU�
other air travel security measures please go to: http://www.tsa.gov or contact the TSA
Contact Center at: 1-866-289-9673 or TSA-ContactCenter@dhs.gov
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Matches may only be carried on your
person.  However, “strike-anywhere”
matches, lighters with flammable liquid
reservoirs and lighter fluid are forbid-
den, in carry-on items and checked
baggage.

!!

          

Firearms and Ammunition may not
be carried on by a passenger on an
aircraft.  However, unloaded firearms
may be transported in checked bag-
gage if declared to the agent at check-
in and packed in a suitable container.
Handguns must be in a locked con-
tainer.  Boxed small arms ammunitions
for personal use may be transported in
checked luggage.  Amounts may vary
depending on the airlines.

!!

      

Dry Ice (4 pounds or less) for packing
perishables, may be carried on board
an aircraft provided the package is
vented.

!!

       

Electric Wheelchairs must be
transported in accordance with airline
requirements.  The battery may need
to be disconnected, removed, and the
terminals insulated to prevent short
circuits.

Further restrictions may apply to the above
items.  Some items may be shipped as air

cargo.  If you are unsure whether the item you
wish to pack in your luggage or ship by air is

hazardous, contact your airline representative.

Refer to CFR 49 parts 100-185 
for requirements.

For more information, please contact:
Federal Aviation Administration

800 Independence Avenue, S.W., Rm. 300 East
Washington, DC  20591

Telephone Number: (202)267-7211

010205.qxd

     



BEWARE...

Many common items used everyday in the
home or workplace may seem harmless,
however, when transported by air, they can
be very dangerous.  In flight, variations in
temperature and pressure can cause items
to leak, generate toxic fumes or start a fire. 

IT’S THE LAW...

You must declare your hazardous materials
to the airline, air package carrier, or U.S.
Postal Service.  Violators of Federal
Hazardous Materials Regulations (49 CFR
parts 171-180) may be subject to a civil
penalty of up to $50,000 for each violation
and, in appropriate cases, a criminal penalty
of up to $500,000 and/or imprisonment of up
to 5 years.

Do not Pack in Luggage or 
Carry On-board

FIREWORKS
Signal flares, sparklers, other explosives

FLAMMABLE LIQUIDS 
OR SOLIDS

Fuel, paints, lighter refills, matches

PRESSURE CONTAINERS
Spray cans, butane fuel, scuba tanks,
propane tanks, CO2 cartridges, self-inflating
rafts

HOUSEHOLD ITEMS
Drain cleaners, solvents

WEAPONS
Firearms, ammunition, gunpowder, mace,
tear gas, pepper spray (See Title 49 Parts
100-199 for specific restrictions for “self-
defense sprays”)

OTHER HAZARDOUS   
MATERIALS

Dry ice, gasoline-powered tools, wet-cell
batteries, camping equipment with fuel,
radioactive materials (except limited quanti-
ties), poisons, infectious substances.

PLAN AHEAD...

Hazardous materials are prohibited in
checked or carry-on baggage.

There are certain exceptions to personal
care, medical needs, sporting equipment,
and items to support physically challenged
passengers.  For example:

!!

                               

Personal Care Items containing
hazardous materials (e.g., flammable
perfume, aerosols) totaling no more than
70 ounces may be carried on board.
Contents of each container may not
exceed 16 fluid ounces.

  



 
 
 
 

Emergency Evacuation Card 



 
 

 
 
 
WorldRisk Assistance Card 
 
Name of Insured Organization: Partners in Health  
______________________________________________    _   
 
Policy Number: WR10004496 

_________________________________________________ 

 
 
 

Please note this is not a credit card or medical insurance card 

Call Travel Guard, when you are traveling outside the USA 
and Canada on a trip sponsored by the insured organization 
and you need help finding or arranging services such as: 

> Medical Assistance and Travel Medical Emergency Services 
> Personal and Pre-Trip Services 
> Legal Assistance 
> Emergency Cash – From Personal Funding Source 
> Lost Baggage or Passport Assistance 
> Insurance Coordination 
> Evacuation and Repatriation 
> Emergency Message Center 
> Other General Assistance 

 
Travel Guard can be reached collect at +01 (817) 826-7008 or 
within the U.S. or Canada, call (800) 401-2678. 

 
The availability of services is subject to the terms and conditions of the policy to the 
insured.  All products are written by insurance company subsidiaries or affiliates of 
Chartis Inc. 
 
In all cases, the medical professional, medical facility and/or attorney suggested by 
Travel Guard to the eligible person pursuant to the Service Agreement (Agreement) are 
not employees or agents of Travel Guard, and the final selection of the medical 
professional,  medical  facility  and/or  legal  counsel  is  the  insured’s  choice.    Travel  Guard  
assumes no responsibility for any medical advice and/or legal counsel given by the 
medical professional, medical facility and/or attorney, nor shall Travel Guard be liable 
for the negligence or other wrongful acts or omissions of any of the legal and/or health 
care professionals providing direct service pursuant to the Agreement.  The insured 
shall not have any recourse against Travel Guard by reason of its suggestion of, or 
contact with, a medical professional, medical facility and/or attorney. 
 
Travel Guard makes every effort to refer the insured to the appropriate providers and is 
not responsible for the quality of results provided.  Services shall not be available if the 
insurance policy or specific coverage is no longer in effect or the policy limit has been 
exhausted.  By requesting assistance, the insured agrees to assign Travel Guard the 
right to recover any incurred expenses from any of the insured’s  responsible  insurers. 
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Travel Assistance Services 

WorldRisk Foreign Commercial Package 

Medical, legal or security problems that can occur during worldwide travel often become 

difficult to handle, especially in locations where local culture and standard of care differ 

than at home in the U.S. or Canada.   

Travel Guard, a Chartis company, can provide assistance services to help clients, who 

purchase Travel Accident and Sickness and Workers’ Compensation coverage as part of 

the WorldRisk Foreign Commercial Package, prevent and solve these problems from the 

beginning to the end of the travel process.  From knowing what immunizations are 

necessary in each country to recovering a lost wallet to where to seek proper medical 

attention, Travel Guard has the unparalleled service quality and operational capability to 

assist clients 24-hours-a-day, 365-days-a-year all around the globe. 
 
ravel Guard Overview 

Travel Guard Overview 
– Leading travel insurance and assistance 

provider with a high customer retention rate 
– Wholly-owned and managed travel 

assistance, concierge and customer service 
operations are available to provide clients 
with consistent quality care 

 
Ease of Use 

– Covered persons can contact one telephone 
number when in need of travel and medical 
assistance 

– Travel Guard acts as a central point of 
control for the design and cost containment 
of assistance services 

– Coordination support is available when 
multiple policies are in place for the same 
group or client 

 
 

Continued > 

 
 a
 

Innovation 
– A suite of technology has been created to 

provide seamless integration with all major 
travel distribution systems and supplier 
channels  

 
Global Reach 
– Ability to provide worldwide travel 

assistance services 24/7 throughout every 
time zone  
> Operations are located in Kuala Lumpur, 

Malaysia; Houston, Texas; Stevens 
Point, Wisconsin; Shoreham, UK; and 
Buenos Aires, Argentina  

– Approximately 1,000 assistance personnel 
can support up to 70 languages, ensuring  
clear communication worldwide 

– If needed, benefits are paid in the local 
currency according to local requirements and 
standards 

 
 

How to Cont ct Travel Guard for Travel Assistance:  
> Call 1-888-873-8385 from U.S. and Canada 
> Call 1-817-826-7008 for local or collect outside of U.S. and Canada 

 
 



 
 
 
 
 
 
 
 
 
 

Travel Assistance Services WorldRisk Foreign 
Commercial Package 

 
 

 

 

 
 

Travel Guard is the marketing name for the worldwide travel insurance and assistance services of Travel Guard Worldwide, Inc.  Travel Guard helps millions of 
individual travelers and corporate clients solve problems and manage risks worldwide.  In addition to an extensive portfolio of travel insurance coverage and benefits, 
Travel Guard offers a wide range of services through its wholly-owned assistance centers in Asia, Europe and the Americas.  Travel Guard’s global reach, unparalleled 
service quality and proven operational capabilities ensure that clients and policyholders receive best-in-class care.  Travel Guard’s suite of technology platforms enables 
seamless integration with all major travel distribution systems and supplier channels. 

Chartis is a world leading property-casualty and general insurance organization serving more than 40 million clients in over 160 countries and jurisdictions. With a 90-
year history, one of the industry’s most extensive ranges of products and services, deep claims expertise and excellent financial strength, Chartis enables its commercial 
and personal insurance clients alike to manage virtually any risk with confidence.  

Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional information, please visit our website 
at www.chartisinsurance.com.  

All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage may not be available in all jurisdictions and is subject to actual policy 
language. Non-insurance products and services may be provided by independent third parties. Certain coverage may be provided by a surplus lines insurer. Surplus 
lines insurers do not generally participate in state guaranty funds and insureds are therefore not protected by such funds.                                     
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Examples of Travel Assistance Services 
– Lost a credit card, passport or wallet? 

> Assistance is available for how to replace 
the lost documentation and/or complete 
police or airline claims forms 

– Need cash to handle an emergency? 
> Assistance is available for using personal 

funds or obtaining a bail bond using 
personal sources of funds 

– An emergency occurs at home and family 
members cannot contact you? 
> Messages can be stored for retrieval 

– An emergency arises at your foreign location? 
> Contact information can be provided for 

the nearest embassy, consulate and 
government office 

> Translators are available to covered 
persons over the telephone 

> Contact information can be provided for 
vetted local attorney firms 

– Do not know what to pack for your trip? 
> Current weather conditions for your 

destination can be provided 
– Political events cause a need for a covered 

person to be evacuated? 
> Arrangements can be made for evacuation 

for a small service charge in addition to the 
actual evacuation expenses (should 
specialty arrangements be needed due to 
extreme circumstances, a top security firm 
can be hired to assist) 

– Need emergency travel services? 
> Airline and hotel reservations can be 

booked and/or changed while a covered 
person or their dependents are in-transit 

 

Examples of Medical Assistance Services 
– Traveling to a foreign destination and do not 

know what preventative medicine to pack or 
immunizations to receive? 

> Information is available on the required 
immunizations a covered person should 
receive before traveling 

– Need special medical services while overseas? 
> Assistance is available in obtaining special 

medical services a covered person might 
need, e.g. a wheelchair or oxygen tank  

– Forget to pack or lose medication? 
> A covered person’s doctor can be 

contacted  and arrangements can be 
made to have the prescription filled and 
shipped to the covered person, at their 
expense 

– What is the protocol if a covered person dies while 
overseas? 

> Arrangements can be made for the return 
of the covered person’s remains in 
accordance with local governmental 
procedures 

– What happens if a covered person becomes ill 
or injured while overseas? 

> Contact information and office hours can be 
provided for local medical providers  

> Coordination is available with the covered 
person during local hospital admission 

> Medical records stored pre-trip can be sent 
to a local doctor or hospital 

> If circumstances warrant, arrangements 
can be made for medical evacuation or 
repatriation with an approved transport 
provider and medical professional 



 
 
 
 

PIH Social Media Policy 



PIH SOCIAL MEDIA POLICY 

Social media, such as blogging, Facebook and Twitter, offer important ways to interact and share 
content online. When used to communicate information and ideas that are appropriate to share 
with others in a public forum, a blog or a social media profile can be an important and powerful 
tool.  However, please keep in mind that information published on the internet is open to the public, 
and once it is published, it is impossible to predict or control who will see what is written, how the 
statements or images posted will be construed, and how and with whom the information may be 
further disseminated. Google, Yahoo, and other search engines make it extremely easy for people 
other than the intended audience to find and search blogs, social media profiles, and other Internet 
postings. It is in this context that PIH has established a policy aimed to guide volunteers and 
employees about the appropriate use of social media as it relates to PIH. This policy applies 
whenever any PIH volunteer or employee posts anything on any form of social media that relates to 
PIH. The policy applies whether or not an employee does this while at work or elsewhere, and 
whether or not such posting is made through PIH's computer systems or other systems. 

The most critical thing to keep in mind when using social media is the importance of confidentiality 
and privacy. PIH has no desire to inhibit free speech, but when volunteers and employees post, they 
must be careful not to share any unauthorized information that could compromise PIH's work, 
relationships with other organizations and individuals, or the privacy of patients and colleagues. 
Every Internet posting by a PIH volunteer or employee, and every blog maintained by a PIH 
volunteer or employee, needs to comply with PIH's policies regarding confidentiality of 
information. 

PIH also requires that volunteers and employees respect PIH's rights to its registered trademarks, 
including Partners In Health, PIH and the PIH logo as well as to PIH's other intellectual property. 
Such information may not be posted on the Internet or published anywhere else without PIH's 
advance approval. 

Please remember that each and every PIH employee and volunteer is an ambassador for Partners In 
Health, for our partner organizations, and for the work that we do jointly. As such, it is essential 
that you respect these basic guidelines: 

Password-protect or change your privacy settings (Facebook). Ensure that the information 
cannot be viewed by the general public.  

Inform your supervisor about your social media practices.  PIH staff and volunteers must notify 
their supervisors of any blog that they author or to which they contribute whenever postings relate 
to PIH. Such individuals also must provide PIH with all applicable blog URLs. PIH reserves the right 
to check the content of such blogs and Internet postings to ensure compliance with this policy. If it 
comes to our attention that a posting violates this policy or other PIH rules or policies, or might 
compromise the work of PIH or our partner organizations, PIH may require that you remove the 
posting or shut down the blog. In some circumstances, a volunteer or employee may be terminated 
from an assignment or from PIH if the violation is serious. 



Think before you type. Before posting, imagine how you, your friends, your family, your co-
workers, and those to whom you provide services at PIH would feel if the entry ends up being read 
not only by close friends, but by people you would least like to see it. A little self-censorship can 
spare  a  lot  of  embarrassment  …  or  worse.  If  you  have  ideas  or  impressions  you  would like to share 
only with your nearest and dearest, e-mail is a lot safer and wiser.   

Be respectful of your colleagues, PIH, PIH's partners, and others. Be thoughtful in your posts, 
and be respectful of how others at PIH, at our partner projects, and elsewhere may be affected by 
your postings. This includes not only the obvious (no personal insults, no obscenities, no culturally 
insensitive comments), but also proper consideration of privacy and of topics that may be 
considered objectionable or inflammatory. 

Protect confidential and proprietary information. You must make sure that whenever you post 
to the Internet you do not disclose or use PIH confidential or proprietary information, or 
confidential or proprietary information of any patient, colleague, or other individual or entity 
related to PIH. For example, always obtain advance permission before taking or publishing 
someone’s  picture  or  sharing  a  conversation  that  even  possibly  was  intended  to  be  private.  You  also  
must not discuss information regarding the day-to-day operations or overall strategic decisions of 
PIH or its partner projects, or anything else that PIH determines is out-of-bounds. 

Use good judgment. Remember that there are always consequences to what you write. If you're 
considering posting something that makes you even the slightest bit uncomfortable, or that you 
think a posting might possibly make someone else uncomfortable, think very carefully before 
posting it. 

Use a disclaimer. Make it clear when posting your blog or on another person's blog that what you 
say on the Internet is representative of your views and opinions only and not necessarily the views 
and opinions of PIH. At a minimum, you must include the following standard legal disclaimer 
language on your blog site: "The postings  on  this  site  are  my  own  and  don’t  necessarily  represent  
PIH’s  positions  or  opinions.”   

Connect to PIH. If you are on Facebook, become a fan. If you are on Twitter, follow us. Linking 
yourself  to  our  organization  allows  you  to  stay  updated  with  PIH’s  presence in social media. 

Ask questions. If you have any questions or doubts about anything you are thinking of posting on 
the Internet, or if you have any questions about this policy, please discuss the issue with your 
supervisor. It is best to establish ground rules with supervisors to ensure you are both aware of 
expectations for behavior. 

 

 


